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OBJECTIVE

Experienced DevOps Engineer with 5+ years in cloud infrastructure, system administration, and
automation. Proficient in Microsoft Azure (AZ-104 certified) and AWS, with hands-on experience in
Kubernetes (OKD), CI/CD automation (GitLab, Docker), and configuration management (Chef). Actively
learning Terraform and Ansible to enhance cloud automation capabilities. Strong knowledge of cloud
security, scalable architecture, and infrastructure as code. Passionate about collaborating in Agile teams,
optimizing DevOps pipelines, and ensuring high-availability cloud solutions. Looking to contribute my
expertise in a dynamic, global team.

CERTIFICATIONS

AZ-104: Microsoft Azure Administrator issued by Microsoft Jan 2021
CCNP Switching Certification issued by VnPro Dec 2018
CCNA Routing & Switching Certification issued by VnPro Jun 2018
IELTS 6.0 issued by IDP Vietnam Aug 2011
SKILLS

Language Vietnamese: Native.

English:

- Professional working proficiencySpeaking & Listening: Meeting with oversea

teammates and clients.

- Writing: Creating technical documentation and communicating via email with

international clients and colleagues.

- Reading: Researching technologies and reading technical documents in English.
Programming languages C, Java.

PHP, HTML, CSS, Javascript, SQL.

Python, Linux bash, Windows powershell.

Networking Configuring routers, switches, access points.
Designing network infrastructures.
Security Using BurpSuite, SQLMap, OWSAP ZAP for web security testing.

Using IDA and OllyDbg for reversing malware.
Using jadx for reversing android applications.
Secure streaming system for customer using Nginx.
System Providing and maintaining VPS and hosting for customers.
Building, configuring, and maintaining Linux and Windows Server systems.
Managing ESXi and proxmox hypervisor platforms.
Monitoring systems with Zabbix.
DevOps Cloud Platforms: Microsoft Azure (AZ-104 certified), AWS (EC2, S3, ECS).
Containerization & Orchestration: Kubernetes (OKD, AKS), Docker.
CI/CD & DevOps Tools: GitLab CI/CD.
Infrastructure as Code: Terraform (self-learning), Chef.
Scripting & Automation: PowerShell, Bash, Python.

WORK EXPERIENCE
Accenture Vietnam Aug 2021 - Present

Custom software engineer senior analyst

Built, developed, fixed bug, and maintained internal tools.

Regularly used languages like MySQL, PHP, Python, and bash script for daily work.

Designed and implemented GitLab CI/CD pipelines for microservices, automating build, test, and deployment stages.
Used OKD as orchestrator and used Chef as a Configuration management tool to manage the infrastructure.
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Worked with Azure DevTest lab for Windows runners, setup virtual gateway, virtual network, subnet, and VM for
security compliance.

Worked with AWS ELB, EC2, S3, ECS, ECR to make accessibility from public.

Currently self-learning Terraform and Ansible to enhance my DevOps capabilities.

Linkbynet Co., Ltd Aug 2019 - Aug 2021
System administrator

Supported customer in troubleshooting, operating and maintaining customers' systems to ensure smooth system
operation 24/7.

Coordinated with other specialized teams to handle issues beyond my expertise.

Worked with some big clients like Chanel, Sodexo, Sage, Schneider.

Worked on both of on-premise system as well as cloud services.

P.A Vietnam Co., Ltd Jul 2019 - Aug 2019
System administrator

Supported customers in using server, VPS, hosting, domain.
Had experience in operating Windows Server, Linux, Plesk, cPanel, DirectAdmin systems.

Vietnam Network Co., Ltd Jun 2017 - Jun 2019
System administrator

Designed and deployed networking systems, wi-fi systems, wi-fi marketing systems.
Built and administrated server systems.

Developed websites and router's cloud management system.

Researched and developed new technologies.

Deployed wi-fi marketing system for VNPT Tien Giang.

FPT Information System Co., Ltd Jan 2018 - Apr 2018
Intern

Working on router, switch, firewall.

EDUCATION
FPT University Oct 2015 - Jun 2019

Major: Information Assurance

Degree: Bachelor
2015-2019: 50% scholarship
Thesis: 9.3/10

GPA: 8.22/10

STRENGTHS

- Ability to work independently and teamwork effectively.

- Ability to learn and the will for progress.

- Ability to communicate with teammates as well as customer in English.
- Honesty, carefulness, and high sense of responsibility in work.

- Willing to work as a key player in challenging and creative environment.
- Friendly, sociable, willing to help colleagues.

INTERESTS

When I have free time, I usually sing and play guitar for relaxing. I also pay attention to my health, I have a group of
childhood friends, and we invite each other to play badminton every weekend. In addition, I love exploring new
places, so I set aside a few occasions every year to travel by motorbike.

ACTIVITIES
Participation in the 48-hour event of FPT University Jun 2016 - Jun 2016

This is an extra-curricular activity of FPT University to help students improve some soft skills through activities in
Dalat city.

Participation in the FU Maze challenge Dec 2015 - Dec 2015

This is a FPT University competition to test the logical thinking of students through programming to find the solution
for the maze.



Participation in the voluntary medical team in Vinh Long province

Aug 2012 - Aug 2012

This is a voluntary activity organized by Children's Hospital for free medical examination for the poor in Vinh Long

province.
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